




Standard Installation
1. A fee of RM 200 will be imposed for standard installation.
2. All wiring work carried out will run along the surface of walls and enclosed in a casing called ‘receway’. 
3. If additional cabling is required beyond what is provided in the standard package, ectra charges will be imposed.
4. These extra charges will be stated in customer next bill. No Cash payment is to be made.



Non – Standard Installation
1. Non Standard installation includes concealed wiring, wiring over the plaster ceiling, underground or buried cabling.
2. Customer need to hire their own contractor to carry out non-standard installation activities or customer may select one from TM’s list 

of panel contractors.
3. Charges will be imposed for non-standard installation activities.
4. Charges quoted will cover the cost of workmanship only. These charges are to be settled in cash with the contractor.
5. Any material cost involved will be charged in your next bill.



Installation (General Requirements)

1. Customer must be presence during the installation time.
2. Before any work commence, customer will be required to sign-off on the Work Order Acceptance Form.
3. Minimal Drilling will be involved to connect the fibre from the outside to the inside of your office.
4. Access to 4 power points for the equipment installed will be required. No installation appointment will be 

made for promises undergoing renovation.

For High- Rise Buildings

If customer office located in a high-rise building, customer assistance to get the cooperation of the building 
management (permission, access, etc) is required to facilitate installation activities.

If the office is served by internal cooper cabling, customer must terminate their existing fixed line broadband 
service (if any) in order for us to install Unifi over the same wiring into customer office.

***Service Contract

Unifi service contract is for 24 month.
If service is terminated within this contact period, a penalty of RM500 will be apply for customer.
Relocation is possible in Unifi areas and is subjected to service availability. A relocation fee of RM300 will be 

charged and included in the customer’s bill. For customer whose contact have already expired, a waiver of 
the relocation fee will be provided if they renew their contract for another 12 month. If not, they will be 
subject to the relocation fee if applicable.


